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The MAILING DATE of this communication appears on the cover sheet with the correspondence address « 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S. C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1)^ Responsive to communication(s) filed on 21 September 2007 . 
2a)S This action is FINAL. 2b)n This action is non-final. 

3) n Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Ouayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-17,20-40 and 55-73 isfare pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) K Claim(s) 1-17. 20-40 and 55-73 is/are reiected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) \3 The specification is objected to by the Examiner. 

10) 0 The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1 .1 21 (d). 

1 1) 0 The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)n All b)\n Some * 0)0 None of: 

1 Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) Paper No(s)/Mail Date. . 

3) □ Information Disclosure Statement(s) (PTO-1449 or PTO/SB/08) 5) □ Notice of Informal Patent Application (PTO-152) 
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1 . Claims 1 -1 7, 20-40 and 55-73 are presented for examination. 



2. Tlie following is a quotation of the appropriate paragraphs of 35 U.S.C. § 102 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for 
patent or (2) a patent granted on an application for patent by another filed in the United 
States before the invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351(a) shall have the effects for 
purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 
21 (2) of such treaty in the English language. 

or 

(e) the invention was described in a patent granted on an application for patent by 
another filed in the United States before the invention thereof by the applicant for patent, 
or on an international application by another who has fulfilled the requirements of 
paragraphs (1), (2), and (4) of section 371(c) of this title before the invention thereof by 
the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AlPA) and the Intellectual Propjerty and High TBchn.a!agy TeQhnica! 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AlPA (pre-AlPA 35 U.S.C. 102(e)). 



3. Claims 55 and 57-73 are rejected under 35 U.S.C. § 102(e) as being anticipated 
by Taylor patent no. 6,922,41 1 . 
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4. As to claim 55, Taylor teaches the invention substantially as claimed, including a 
computerized method for providing an interactive telephony session, the method 
comprising: calling a customer pursuant to an occurrence of a triggering event; 
executing a software program responsive to a voice input when the customer answers; 
and responding to a voice input of the customer during the interactive telephony session 
(Abstract, col. 4 lines 16-52; col. 6 lines 1 - col. 8 line 3; Tables 6A-6B in col. 16-17). 

5. As to claims 57 and 59, Taylor teaches the triggering event is an HTTP request 
and software program includes VoiceXML (col. 6 lines 15-32; col, 17, Tables 6A- 6B). 

6. As to claim 58, Taylor teaches the triggering event is upon reaching a 
predetermined time and data (col. 9 line 4 - col. 10 line 35). 

7. As to claims 60-61 , Taylor teaches the step of responding includes connecting 
the customer to a third party, and the step of responding includes contacting a third 
party with information from the interactive telephony session (col. 6 lines 1 - col. 8 line 
3). 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 1 02 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 
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9. Claims 1-17, 20-40, and 56 are rejected under 35 U.S.C. § 103 (a) as being 
unpatentable over Taylor patent no. 6,922,411, in view of Dermler et al. (Dermler) 
Patent No. 6,766,007. 

10. As to claim 14, Taylor teaches the invention substantially as claimed, including a 
system of providing a telephony session requested by a third party, the system 
including: 

a gateway for receiving a request from the third party to provide the telephony 
session (col. 6 lines 15-32); 

a telephony server for calling a first customer, accessing a URL providing a 
VoiceXML application, running the VoiceXML application when the first customer 
answers, and responding to an interaction with the first customer during the telephony 
session, wherein the telephony server configurably receives an incoming call from a 
second customer (Abstract, col. 4 lines 16-52; col. 6 lines 1 - col. 8 line 3; Tables 6A- 

However, Taylor does not explicitly teach the request comprises an email. 

Dermler teaches initiator of a phone call uses subject object to send call-related 
information to a called person via text chat or signaling message. Dermler also 
teaches Multipart Internet Mail Extension (MIME) encoding scheme used in e-mail 
systems for file attachment can be used to encode the subject object (col. 2 line 40 - 
col. 4 line 14). 
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It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention to combine the teachings of Taylor and Dermler to provide the 
telephony session request in an email because it would allow called person to decide 
whether to take the call or not based on the call-related information in the subject object 
of the email. 

11. As to claim 1 5, Taylor teaches plurality of telephony servers and an event queue 
interface for monitoring a status of each of the plurality of telephony servers to 
determine availability for the telephony session (col. 4 lines 53-67; col. 7 lines 8 - 24; 
col. 23 lines 11 -40). 

12. As to claims 16-17, Taylor teaches an event scheduler for scheduling the 
telephony session for a predetermined time; means for prioritizing a plurality of 
telephony sessions (col. 9 line 4 - col. 10 line 35). 

13. As to claims 20-22, Taylor teaches the event queue interface includes a plurality 
©f event ^aetie serversr for receivrrrg w pioraltty of requests "from a pluTaiity of tfrifa" 
parties to provide a plurality of telephony sessions; wherein the plurality of event queue 
servers dispatch the plurality of requests to the plurality of telephony servers based on a 
semi-randomized selection biased toward low load telephony servers; an accounting 
interface for capturing a status of the telephony session (col. 9 lines 4-43; col. 23 lines 
11 -40). 



14. Claims 1-13, 23-40, 56, and 62-73 have similar limitations as claims 14-17, 20- 
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22, 55, and 57-61 ; therefore, they are rejected under the same rationale. 

15. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Le H. Luu whose telephone number is 571-272-3884. 
The examiner can normally be reached on 7:00am - 4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 571-272-3880. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

1 6. In the remarks, applicant argued in substance that 

(A) Prior art does not teach "the telephone session request comprises an 

email." 

As to point (A), Taylor teaches the invention substantially as claimed; however, 
Taylor does not explicitly teach teach the request comprises an email. 

Dermler teaches initiator of a phone call uses subject object to send call-related 
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information to a called person via text chat or signaling message. Dermler also 
teaches Multipart Internet Mail Extension (MIME) encoding scheme used in e-mail 
systems for file attachment can be used to encode the subject object (col. 2 line 40 - 
col. 4 line 14). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention to combine the teachings of Taylor and Dermler to provide the 
telephony session request in an email because it would allow called person to decide 
whether to take the call or not based on the call-related information in the subject object 
of the email. 



17. Applicant's arguments filed on 09/21/07 have been fully considered but they are 
not deemed to be persuasive. 



1 8. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 C.F.R. § 1 .136(a). 



A.SHQBTEblED SmT-UTOEY FEBIOD FOR P^SPONSE TO THIS FINAL AGTION' !& 
SET TO EXPIRE THREE MONTHS FROM THE DATE OF THIS ACTION. IN THE EVENT A 
FIRST RESPONSE IS FILED WITHIN TWO MONTHS OF THE MAILING DATE OF THIS 
FINAL ACTION AND THE ADVISORY ACTION IS NOT MAILED UNTIL AFTER THE END OF 
THE THREE-MONTH SHORTENED STATUTORY PERIOD, THEN THE SHORTENED 
STATUTORY PERIOD WILL EXPIRE ON THE DATE THE ADVISORY ACTION IS MAILED, 
AND ANY EXTENSION FEE PURSUANT TO 37 C.F.R. § 1.136(a) WILL BE CALCULATED 
FROM THE MAILING DATE OF THE ADVISORY ACTION. IN NO EVENT WILL THE 
STATUTORY PERIOD FOR RESPONSE EXPIRE LATER THAN SIX MONTHS FROM THE 
DATE OF THIS FINAL ACTION. 



19. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Le H. Luu whose telephone number is 571-272-3884. 
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The examiner can normally be reached on 7:00am - 4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 571-272-3880. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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